
Patient Access Support 
HOW IT WORKS FOR YOU

Ensuring Access to the NavDx® test
Naveris is committed to ensuring patients have access to NavDx testing by 
providing patient support services as well as financial assistance to those who 
qualify. Naveris manages the process by:   

	 u	 Submitting a claim to your insurance plan from the information that you  
  provide to Naveris 

	 u	 Helping interpret the explanation of benefits (EOB) that you will receive  
  from your insurance plan

	 u	 Helping appeal a claim that is denied by your insurance plan

We’re Here to Help 
Our team is committed to providing the support you need during each step of 
the process. If you have any questions about insurance coverage or billing  
policies, please contact our Billing Team at (833) 628-3747 or email us at  
billing@naveris.com.

Naveris is committed to ensuring that the cost of NavDx testing is not a 
barrier to testing. You are only financially responsible for your insurance  
plan-associated costs for the NavDx test (such as coinsurance and 
deductibles). You may qualify for financial assistance with your out-of- 
pocket expenses through the Naveris Cares Program. To be considered,  
please submit an application.  

	 u	 A Naveris Cares Program application is available 
  from our Billing team at (833) 628-3747 or by request  
  at billing@naveris.com. 

Financial Assistance

Visit navdx.com for more information
on patient access support    



Visit navdx.com
for more information

Naveris Inc., 21 Hickory Drive, Suite 600, Waltham, MA 02451
naveris.com  |  contact@naveris.com
© 2025 Naveris Inc.  |  US Patents 11,254,989 and 11,168,373  |  NavDx-0524-105/R2


